Essex County Accessibility Advisory Committee Meeting
Agenda
(also available at www.countyofessex.on.ca)

Thursday, May 12, 2016
Committee Room D
nd
2 Floor, Essex County Civic Centre
360 Fairview Avenue West, Essex
Electronic Agenda Instructions: Anything in blue and underlined
denotes an attachment/link. By clicking the links on the agenda page, you
can jump directly to that section of the agenda. To manoeuver back to the
agenda page, use the Ctrl + Home keys simultaneously or use the
“Bookmark” icon on the navigation panel to the left of your screen.

3:00 PM Regular Meeting
1.

Call to Order

2.

Recording of Attendance

3.

Disclosure of Pecuniary Interest

4.

Adoption of Previous Meeting Minutes
Moved by
Seconded by
That the April 14, 2016 meeting of the Essex County
Accessibility Advisory Committee be adopted as presented.

5.

Delegations and Presentations
A)

6.

There are no delegations or presentations scheduled for
this meeting.

Communications

Corporation of the County of Essex
360 Fairview Avenue West, Essex, Ontario, N8M 1Y6
TTY Telephone (Toll Free): 1-877-624-4832

Phone: 519-776-6441
FAX: 519-776-4455
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A)

Correspondence
1)

Accessibility for Ontarians with Disabilities Act
Alliance
View recent online versions of Accessibility News
from the Accessibility for Ontarians with Disabilities
Act Alliance (AODA Alliance).
Subscribe to receive AODA Alliance RSS news feeds
directly.

2)

Global News
News article received April 20, 2016 entitled Despite
ongoing issues, Ontario plans to reduce small
business accessibility requirements.

3)

The Honourable Brad Duguid, Minister of Economic
Development, Employment and Infrastructure.
Email correspondence dated April 25, 2016 regarding
the opportunity to Help Shape Ontario’s Accessibility
Certification Program.

4)

The Accessibility Directorate of Ontario
Email correspondence dated May 5, 2016 regarding
the Directorate’s guide to Planning Accessible
Events.

Moved by
Seconded by
That the correspondence listed on the agenda for May 12, 2016,
be received any noted action be approved.
7.

Reports and Questions

8.

Unfinished Business
A)

Essex County Accessibility Advisory Committee Newsletter
Updated Draft of the 2016 AAC YAK Newsletter

B)

Planning for 2016 Accessibility Workshop Update
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C)

National Access Awareness Week: May 29 – June 4, 2016
•

County Council Delegation (Videos & Theme)

•
•

Basketball Game
Other

9.

New Business

10.

Next Meeting Date – Thursday, June 09, 2016

11.

Adjournment

This document is available in alternative formats upon request.
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Essex County Accessibility Advisory Committee Minutes
Thursday, April 14, 2016
3:00 PM
Room D
nd
2 Floor, Essex County Civic Centre
360 Fairview Avenue West, Essex, Ontario
1.

Call to Order

2.

Recording of Attendance

3.

Members Present:
Christine Easterbrook (Chair)
Gord Queen (Vice-Chair)
John Boyko
Rosemary Florence
Charles Wimperis
Therese Lecuyer
Debbie Alexander
Also Present:

Mary Brennan, County of Essex
Sue White, County of Essex
Renée Trombley, County of Essex

4.

Disclosure of Pecuniary Interest

5.

Adoption of Minutes

7-16

Moved by Mrs. Lecuyer
Seconded by Mr. Wimperis
That the minutes of the Thursday, March 10, 2016 meeting of
the Essex County Accessibility Advisory Committee be adopted
as presented. Carried

6.

Delegations and Presentations
There were no delegations or presentations scheduled.
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7.

Communications
A)

Correspondence
(1)

Accessibility for Ontarians with Disabilities Act
Alliance
The Committee was advised that could view online
versions of Accessibility News from the Accessibility
for Ontarians with Disabilities Act Alliance (AODA
Alliance).

(2)

Assisted Living Southwestern Ontario (ALSO)
The Committee considered an email correspondence
dated March 22, 2016 detailing an Invitation and
Partnership Proposal for the Assisted Living
Southwestern Ontario’s Accessibility Awards.

8-16

Moved by Mr. Boyko
Seconded by Mr. Wimperis
That Assisted Living Southwestern Ontario (ALSO) be advised
that while the Essex County Accessibility Advisory Committee
appreciates the invitation and partnership proposal for Assisted
Living Southwestern Ontario’s Accessibility Awards, the Essex
County Accessibility Advisory Committee decided that given the
many priorities they are currently working on, they would be
unable to devote additional time to the ALSO Accessibility
Awards. They wish ALSO great success with the awards and
would re-consider the opportunity for 2017. Carried
(3)

Rob Maisonville, Director of Corporate Services,
Treasurer, County of Essex
The Committee considered correspondence dated
March 30, 2016 regarding changes made to the West
Entrance of the Civic Centre.
Committee members noted that the changes made
to the West Entrance of the Civic Centre improved
accessibility for those individuals requiring the use of
a wheelchair. It was suggested that appreciation be
expressed to Mr. Maisonville at the June 1, 2016
Council meeting.
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7.

Communications (Continued…)
(4)

Neiman Reports
The Committee considered a news article received
March 30, 2016 entitled Making News Websites
Accessible to All.

(5)

Barrier-Free Canada
The Committee considered email correspondence
dated April 1, 2016 discussing how the new Federal
budget commits $2 million dollars to Federal
Government consultation on the promised Canadian
with Disabilities Act in 2016-17.

(6)

VOX.com
The Committee considered a news article received
April 1, 2016 entitled Why You Should Use Twitter’s
New Accessibility Feature.

(7)

Mashable.com
The Committee considered a news article received
April 6, 2016 entitled Facebook’s First Blind Engineer
is Revolutionizing Social Media as We Know It.

9-16

Moved by Mr. Wimperis
Seconded by Ms. Alexander
That the correspondence listed on the agenda for Thursday,
April 14, 2016 be received and no action be approved. Carried

8.

Reports and Questions

9.

Unfinished Business
A)

Essex County Accessibility Advisory Committee Newsletter
Draft of the 2016 AAC YAK Newsletter
Ms. Easterbrook asked the Committee members to review
what she had included for Adaptive Cooking.
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9.

Unfinished Business (Continued…)
Information was also provided on Ensemble, Career
Compass and Amherstburg Heroes for inclusion in the
newsletter. Mrs. Trombley advised that she had contacted
the various Accessibility Advisory Committees and again
reminded them of submitting material for the newsletter.
It was agreed that the information on Bowlero should be
removed from the newsletter since it had closed down.
It was suggested that information about signing up to
receive the accessibility newsletter be included in the
online registration for the Accessibility Workshop.
B)

Planning for 2016 Accessibility Workshop Update
(See table attached)

C)

National Access Awareness Week: May 29 – June 4, 2016
The Committee discussed National Access Awareness Week
and the presentation to County Council on June 1, 2016.
Mr. Boyko stated that there wasn’t enough time to produce
another video but suggested that he forward the video he
produced earlier to everyone for their review and
comment.
Ms. Easterbrook stated that the links for the following two
videos she had provided would be forwarded to the
Committee members for their review and comments:
Daniel Kish: How I use Sonar to Navigate the World:
(13:03)
https://www.ted.com/talks/daniel_kish_how_i_use_sonar_
to_navigate_the_world
Rosie King: How Autism Freed Me to be Myself (6:08)
https://www.ted.com/talks/rosie_king_how_autism_freed_
me_to_be_myself
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9.

Unfinished Business (Continued…)
Ms. Easterbrook suggested that one of the videos be used
for the June meeting and the other could perhaps be used
at the December meeting. She also suggested that a
theme be developed (i.e. what is normalcy).
D)

Social Media Discussion
Discussion took place on whether or not the Committee
wished to have their own Twitter or Facebook account or
contribute to the County’s Facebook account when it is
established. It was agreed that the Committee would
piggyback on the County Facebook account once it is
established.

10.

New Business
A)

Planner at the Town of Kingsville
Mr. Queen advised that a new planner had recently been
hired by the Town of Kingsville. Sidewalk patios had been
approved but since they were not reviewed by the
Kingsville Accessibility Advisory Committee, the plans were
sent back.

B)

My Home, My Choice Workshop
Ms. Easterbrook stated that she had attended the
workshop and had not found it very informative. It did not
really focus on people with disabilities but more on
affordable housing. No speakers for the Accessibility
Workshop were discovered at this workshop.

11.

Next Meeting Date
It was agreed that the next meeting of the Committee would be
held on Thursday, May 12, 2016 at 3:00 PM at the Civic
Centre in Room D. (Therese Lecuyer and Debbie Alexander will
not be present at this meeting)
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12.

Adjournment
On motion of Mr. Queen and Ms. Alexander, the meeting
adjourned at 4:24 PM.
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Essex County Accessibility Advisory Committee – 2016 Accessibility
Workshop
Speaker Update
Speaker
Fran Odette

Topic/Overview
Reproductive Health
and Disability

Confirmed
Yes

Notes
Cannot be Keynote due
to schedule.
$200.00 + travel
expenses

Mayor Mike
Bradley

Allison Hawkins
and Teacher
Jeff Preston

Melissa Graham

“Do the Smart Thing”
– mayoral challenge
supporting
employment for those
with disabilities
Arrowsmith School

Yes

Yes

No speaker fee.

Shares his
experiences growing
up with a disability
and how I bring my
views on disability &
accessibility into the
classroom. It's part
narrative/part theory,
with a sprinkling of
funny quips and
tangible "take-aways"
in terms of rethinking
nondisabled vs
disabled binaries.
During my
presentation I plan to
discuss some of the
challenges I faced
growing up in a small
community, how the
community came
together to help with
some of those
challenges, and the
positive impact that

Yes

$150.00 + travel
expenses

Yes

Founder and coorganizer of an annual
event called the Toronto
Disability Pride March,
now in its 6th year.
$150.00 + travel
expenses

10

Essex County Accessibility Advisory Committee Minutes
Page 8 of 9
April 14, 2016

Speaker

Lesley
MacDonald

Karen Gignac

Walt Balenovich

Brian Knowler
(EMS Speaker)
Maayan Ziv
Mr. Wade Watts

Ian Buchanan
Corbin Watson
Kevin Duguay

Christian Bagg
Dory Azar or
Surendra K.

Topic/Overview
had on both myself
and my community.
Accessibility
Consultant –
Design/Engineering/S
paces
Can speak on a
variety of mental
health topics
Travels in my blue
chair

Confirmed

Notes

Interested,
not
confirmed.

Further discussions
planned.

Available,
not
confirmed.
TBD

Ask Mrs. Gignac for list of
topics for committee
review.
Rosemary to provide
John with contact
information for follow-up.
Cost prohibitive

Speaks about
personal experiences
with PTSD
Creator of AccessNow
App
Advocate; founder of
wheelchairfriendlysolu
tions.ca

No

York Region –
Accessible trails
Goalie for Canada’s
Select Team
Kevin M. Duguay
Community Planning
and Consulting Inc.
The company also
specializes in
"accessibility
planning", offering
comprehensive
design, planning,
strategic and creative
solutions towards
universal accessibility.
Cripp College

Not
available.
TBD

Universal Design

TBD

TBD
Available,
not
confirmed.

No

No

Contacted – Awaiting
reply.
Travel/Accommodation
costs only. Committee
politely declines this
speaker’s attendance for
this year.

Charles to provide an
update.
Committee decided there
was no further
opportunity with this
speaker.

Mr. Bagg is no longer a
potential speaker.
Committee no longer
considering these

11

Essex County Accessibility Advisory Committee Minutes
Page 9 of 9
April 14, 2016

Speaker
Bagga (Spoke in
2005)
ERCA
Representative or
City of Windsor
Representative

Topic/Overview

Accessible trails,
public spaces

Confirmed

TBD

Notes
potential speakers for this
year’s workshop.
Was awaiting response
from York Region.
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From:

The Honourable Brad Duguid, Minister of Economic
Development, Employment and Infrastructure

Date:

April 22, 2016

Subject:

Reminder: Help Shape Ontario’s Accessibility
Certification Program

I would like to take this opportunity to update you on the progress of one of
our accessibility initiatives our government has been undertaking.
Since November, representatives from the business and disability
communities have been working to develop Ontario's accessibility
certification program.
Through in-person sessions and via the Certified for Access website,
participants in the development of this program have generated a number of
recommendations on how a certification program could be built and
implemented.
An accessibility certification program will help businesses demonstrate their
commitment to serving the needs of the widest range of customers. It can
also be a great way for businesses like yours to connect with a large,
potentially untapped consumer base.
Businesses that receive accessibility certification will be able to demonstrate
that they serve all customers by offering accessible goods and services —
while customers will be able to use a certification program to determine
which businesses have their needs in mind.
Drawing on the recommendations from the consultations, seven prototype
models, submitted by organizations who have participated in the public
engagement process, have been posted on the Certified for Access website.
We would like you, as representatives of Ontario businesses, to weigh in on
which option works best for businesses and for customers.
Visit the Certified for Access website to view the seven prototypes. Your
feedback will play an important part in developing a made-in-Ontario
certification program that will recognize businesses and organizations who
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champion accessibility in this province. The deadline to weigh in is 11:59 pm
on Monday, April 25, 2016.
Sincerely,
Brad Duguid
Minister
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Planning
Accessible
Events
So everyone
feels welcome
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Are you organizing a community event like a block
party, wedding, bingo or fair?
Do you want some quick tips on how to plan your
event so guests with disabilities feel welcome?
This booklet will show you many low-cost and no-cost things you can do to make your event
more inclusive. It also includes a checklist so you can be sure that everyone can participate.
Whether you’re planning your first or 21st small community event, this guide is for you!

Venue
The key to making events inclusive and accessible is to think about the many barriers that
can exist for people with disabilities, and address them at the planning stage. It starts with
your venue.
Whenever possible, visit the site of a potential venue. Think about people with different
disabilities who may attend your event, and the barriers they could encounter when they
arrive. In particular, think about the following points, and ask yourself the following questions:

Accessible parking
Is there any? Where is it? These
are things you need to know, and
they are things you need to let your
guests know.

Accessible transportation
Is the venue close to public
transportation, and are the
transit vehicles serving that route
accessible? If so, your guests will
need to know where the passenger
drop-off areas are located.

1
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Outdoor and indoor surfaces
Are there barriers along outdoor and indoor paths that might cause problems
for people who use canes, crutches or wheelchairs? Make sure that things
like garbage cans and sandwich boards can be moved so there is at least a
one‑metre wide path of travel for people using wheelchairs or walkers.
Check if surfaces are level, as well as firm and stable. Avoid soft, thick pile
carpeting or loose mats. While asphalt and cement are great outdoor accessible
surfaces, crushed limestone screening is also considered firm and stable.

Doors
Are automatic doors available? If not, make sure
you can prop doors open, or at least make sure
there will be volunteers who can help people
trying to go through.

Washrooms
Are the washrooms accessible? Is there room on
the floor area beyond the swing of the door for a
wheelchair or walker? Check also that there are
grab bars, and that a person using a wheelchair
can reach the sink, soap and paper towels.

Lighting levels

Whenever possible, visit
the site of a potential
venue. Think about
people with different
disabilities who may
attend your event,
and the barriers they
could encounter…

Are lights adjustable so you are able to control
the brightness of the room? Good lighting helps
people who are Deaf or hard of hearing read lips
or communicate using sign language.
In addition, check that you can adjust the amount of natural light for daytime
events. Direct natural light can cause shadows and glare, making it difficult for
people with low vision to see.

Acoustics
Does the main room have a loud echo? Environments with significant echo
create barriers for people who are hard of hearing.

Planning Accessible Events
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2

Invitations and Promotion
Once you know about the accessibility features of your venue,
make sure to inform your guests about them as well.
• Provide contact information so guests
with disabilities can learn about
the accessibility features you noted
during your site visit, or let you know
what accommodations you can make
so they can participate.
• Use a variety of ways to communicate,
such as telephone, email and print,
to ensure that your guests with
disabilities receive the information
they need, and are able to provide
information back to you in a way that
works best for them.
• Use at least 12 point sans serif
fonts such as Arial or Verdana for
print materials.

Food and Refreshments
Consider the following points when planning to serve food or refreshments:
• If it is a buffet-style event, be sure to place food, drinks and utensils
in easy reach of a person using a wheelchair.
• Provide bendable straws as well as some cups with handles.
People who have limited use of their hands have difficulty grasping
or holding objects such as cups.
• Ask volunteers to offer assistance or seated service to guests
with disabilities.

3
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Room Set-up
Simple adjustments in the way that your room is set up
can eliminate many common barriers and make a world of
difference for guests with disabilities. Think about the following:

Easy-to-read signs
Use common words and simple, short sentences to make
signs easier for some people with disabilities to understand.

Reserve seating for
people with various
disabilities, and
consider the nature
of their disability
when doing so.

Clear floor space
Make aisles or space around tables wide enough for people using mobility aids such as
wheelchairs or walkers to easily move. An aisle width of about one metre or more is recommended.
In addition, cover electrical cables or cords that cross over aisles or pathways so everyone can
safely get across them.

Registration or ticket sales tables
• Make sure there are chairs for people who use canes or crutches and find it hard to stand in
lines for long periods. Provide volunteers to stand in their place.
• Make sure there is enough room for a person using a wheelchair or scooter to approach and
maneuver in front of registration tables.

Accessible seating
There are several ways you can make sure that people with disabilities can sit comfortably and
enjoy your event.
• Make sure there are spaces without chairs at the tables for every person using a wheelchair.
Where bar height tables are used, provide some lower dining height tables for people
using wheelchairs.
• Provide a variety of chairs with and without armrests if available.
• Reserve seating for people with various disabilities, and consider the nature of their disability
when doing so. For example, people who rely on lip reading will need to sit closer to speakers.
• Provide seating for those who can’t stand for long periods at events where people will be
mostly standing.

Planning Accessible Events
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Speeches and Presentations
Share the following tips with presenters or speakers:
• Use a microphone, speak slowly and describe images that are projected
on the screen during a presentation.
• Be aware that if presentations run longer than planned, people who use
specialized transportation services may need to leave your event on time.

Service Animals
Service animals are not pets. They work to
make life easier for people with disabilities,
and they are welcome in public areas where
food is served (though not where food is
prepared). Make sure there is a relief area for
these animals, and make sure their owners
know where it is.
Also, like your other guests, service animals
can get thirsty. Having a water bowl on hand
is a very good way to make a guest with a
service animal feel welcome.

Volunteers
This booklet mentions some situations in which volunteers can make a big
difference. Consider contacting your local high school for community service
volunteers. They can do a great deal to help make your event more inclusive and
welcoming for people with disabilities.
• Assign a volunteer to troubleshoot and resolve accessibility barriers on the day
of the event.
• Remind your volunteers not to make assumptions about what a person with a
disability can or cannot do. Tell them to simply ask, “How may I help you?”

5
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Accessible Events Checklist
Use the checklist to help you plan your event,
so everyone can participate.

Name of Event

Food and Refreshments
oo Food, drinks and utensils easy to
reach for people using wheelchairs
oo

Bendable straws and cups
with handles available

Date and Time

oo

Food buffet assistance available

Event Location

Room Set-up
oo Clear, easy-to-read signs

Number of attendees
Venue
oo Accessible parking/
passenger drop-off area
oo

Located near public transportation

oo

Outdoor and indoor pathways free
of barriers

oo

Doors easy to open

oo

Accessible washrooms

oo

Adjustable lighting

oo

Good acoustics (minimal echo)

Invitations and Promotion
oo

Due dates and contact information
for accessibility requests included

oo

A variety of communication
methods used

oo

A minimum of 12 point fonts
for printed materials

oo

Clear floor space

oo

Cables and wiring secured

oo

Chairs provided and volunteer
stand-ins near registration
or ticket sales tables

oo

Reserved seating available

Speeches and Presentations
oo Speakers provided tips on accessibility
Service Animals
oo Relief area for service animals
oo

Water bowl provided

Volunteers
oo Volunteer assigned to resolve
accessibility barriers
oo

Volunteers reminded to ask guests,
“How may I help you?”

Planning Accessible Events
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Additional Event Resources
Meetings
For information on planning accessible meetings, see the Ontario Municipal Social Services
Association (OMSSA) website: omssa.com/accessible-community-engagement/
omssa-guides/

Outdoor Events
For information on planning large outdoor events, see the Guide to Accessible Festivals & Outdoor
Events available at tiaontario.ca/atresources

Find Out More
To learn more about accessibility for people
with disabilities visit ontario.ca/accessibility

Contact us:
Telephone: 1-866-515-2025
International: 1-416-849-8276
TTY: 1-800-268-7095
Email: accessibility@ontario.ca
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Hi, just a reminder that you're receiving this email because you have expressed an interest in County of Essex.
Don't forget to add coeinfo@countyofessex.on.ca to your address book so we'll be sure to land in your inbox!
You may unsubscribe if you no longer wish to receive our emails.

Essex County Accessibility Advisory
Committee
Spring 2016 Volume 11

14th Annual Accessibility Workshop - Opening Doors and Minds
The Essex County Accessibility Advisory Committee is diligently working towards
another great day of learning and networking at our 14th Annual Accessibility
Workshop - Opening Doors and Minds. This year's event will be held on Tuesday,
October 25, 2016 at the Heritage Park Alliance Church located at 2501 Sixth
Concession (and Huron Church Line Rd), Windsor, Ontario.
For more information on this year's Accessibility Workshop, visit the County of Essex
website at www.countyofessex.on.ca.
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Map of Location of Heritage Park Alliance Church Hall

Subscribe to Accessibility News
You can now receive automatic notifications when any news related to accessibility is
posted on the http://www.countyofessex.on.ca/news/. It's easy - just complete the
http://enews.countyofessex.on.ca/ and then confirm your subscription request which
will be sent to your email address. You can also unsubscribe at any time. Upcoming
accessibility news notifications will include information on the 2016 Annual
Accessibility Workshop.

The following AACs have contributed information regarding their activities
during 2015 and planned initiatives for 2016:

Essex County Accessibility Advisory Committee
Accomplishments of ECAAC During 2015
24
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Published 10th edition of the AAC YAK newsletter to share information
throughout Windsor and Essex County
Participated in National Access Awareness Week - June 1 - 7, 2015 by:
Extending an invitation to County Council and staff to participate in a
Wheelchair Basketball Game at Western Secondary School on
Thursday, May 28th, 2015
Appearing as a Delegation at the June 3, 2015 meeting of County
Council and provided them with a brief overview of the Committee's past,
shared their own perspective on the importance of accessibility and
showed a couple videos promoting accessibility
Nominated Michelle Jones Rousseau for the AODA 10th Anniversary Award for
someone who has demonstrated leadership in promoting accessibility in the
community
Some ECAAC members attended the University of Windsor Accessibility Day
and shared highlights of the sessions to members who had not attended
Provided feedback on the completed Civic Centre renovations from an
accessibility perspective
Organized the 13th Annual Accessibility Workshop for October 20, 2015,
targeting different audiences and concentrating on breaking down barriers to
make an inclusive community
Reviewed evaluations from 13th Annual Accessibility Workshop which were
very positive
Appeared as a Delegation at County Council in recognition of International Day
of Persons with Disabilities -December 3rd, 2015
Presented a resolution for Essex County Council's consideration, supporting
the movement to enact a Canadians with Disabilities Act
2016 ECAAC Initiatives
Hosting 14th Annual Accessibility Workshop on October 25th, 2016
Participating in National Access Awareness week and International Day for
Persons with Disabilities Day activities
Publishing 11th edition of AAC YAK Newsletter
Review and make recommendations on County policies as required
Review County of Essex Multi-year Accessibility Plan
For more information, please contact Christine Easterbrook, Chair, Email:
mindovermatter2@sympatico.ca; Gordon Queen, Vice Chair, Email:
pgordonqueen@msn.com ; RenéeTrombley, Accessibility Coordinator, at (phone)
519-776-6441, ext. 1330 or email at rtrombley@countyofessex.on.ca; Mary Brennan,
Director of Council Services/Clerk, Email: mbrennan@countyofessex.on.ca.

Amherstburg Accessibility Advisory Committee
Activities for 2015 Included:
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Educational advertisements placed in local newspaper
Initiatives for 2016 Include:
Council approved an initiative with Amherstburg Police Service to ensure all
designated accessible parking signs and spaces are in compliance within the
Town. Once the compliance audit is complete, there will be an annual police
enforcement "blitz" conducted to ensure businesses are complying and people
are informed and educated about use of these spaces. There will be a media
piece done by the police/committee and will be advertised through social
media and our local newspaper. This initiative was approved by Council at
their April 25, 2016 meeting.
Selected a member to represent the committee as a whole at the 2nd Annual
Accessibility Awards in June. This member will partake in the planning process
as well as being involved in the selection committee for the award recipients.
This initiative was adopted by Council at its April 11, 2016 meeting.
Continued education advertisements in local newspaper
For more information please contact Ken Houston, Chair, Email: lcadele@bell.net;
Marie Allen, Co-Chair, Email: marie@communitylivingessex.org; Paula Parker, Email:
pparker@amherstburg.ca; Rick Fryer, Council representative, Email:
rfryer@amherstburg.ca; Tammy Fowkes, Email: tfowkes@amherstburg.ca; Dawne
Bondy, Email: dbondy@amherstburg.ca.

Essex Accessibility Advisory Committee
Activities for 2015 included:
Reviewing the Ontario Accessibility Standard for the Design of Public Spaces
Giving comments on Site Plans Applications
Touring the Town's facilities
Receiving information on the Community Access Now Project which
promotes communication accessibility for distribution
Attending the County of Essex's 13th Annual Accessibility Workshop
The installation of an accessible bikeway/pathway along Fairview Ave. W.
Looking into accessible parking complaints for the residents of the Town
Initiatives for 2016 include:
Anticipating some exciting new developments in the Town of Essex this year
and are eager to make sure they are barrier-free and accessible to all
Hope to be able to participate in the "Picture Our Barriers" campaign being
promoted by AODA Alliance
Intend to keep up-to-date with the Government of Ontario's Accessibility
Action Plan and provide input when possible.
For more information, please contact Lisa Wallace, Chair, Email:
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lisaw@communitylivingessex.org, Richard Kokovai, Vice-Chair, Email:
richardkokovai@gmail.com, Lynn Moroz, Municipal Contact, Email:
lmoroz@essex.ca

Kingsville Accessibility Advisory Committee
Activities for 2015 included:
Capital projects were completed and inspected to the satisfaction of the
committee, which included:
Inspection of the newly renovated Kingsville Municipal offices
Inspection of the Cottam splash pad, washrooms and accessible walkway
Ensuring the repair of an accessible ramp to access Lakeside Park Pavilion.
The committee also reviewed and provided input on several concept plans
Initiatives for 2016 Include:
Addition of accessible swings at local playground and the completion of the
newly constructed and fully accessible Cedar Island Park washrooms.
Exploring the idea of expanding the accessibility umbrella to include courtesy
parking spaces for seniors and/or those with limited mobility.
Expressed interest in hosting an A.S.L. workshop
For more information, please contact Thomas Neufeld, Chair, Email:
tneufeld77@gmail.com; Jackie Barraco, Vice-Chair, Email:
jackannbarr@distributel.net; Scott Brown, Municipal Contact, Email:
sbrown@kingville.ca

LaSalle Accessibility Advisory Committee
Activities for 2015 Included:
In 2015, the LaSalle Accessibility Advisory Committee established a work plan
for 2015-16 that emphasized education, both for the Committee and the staff at
Town Hall. Committee members volunteered to contact various service
organizations representing various disabilities in order to arrange information
and training sessions throughout the period.
The Committee attended an information session with the Alzheimer's Society of
Windsor and Essex County to learn about dementia. Session topics included
the definition of dementia, warning signs, myths and communication tips. They
were also provided with information about community programs and services
that are available for education and support.
The Committee next received training from the Ontario Human Rights
Commission in November 2015. Topics included human rights essentials and
disability and duty to accommodate. The two-hour session was well received
and Committee members were left with a thorough understanding of the
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Ontario Human Rights Code and its applicability to the Accessibility for
Ontarians with Disabilities Act and the Committee's role within the municipality.
A total of 98 staff, including representatives from LaSalle Police Service,
received training from the Commission's Public Education Officers with a focus
on service provision as well as a basic understanding of the Code and the
Commission.
The Committee is also working with the Town's Public Works Department
(Facilities) on a pilot project to test a product to mark the treads on the stairs of
the arena in the Vollmer Culture and Recreation Centre. This occurred in
response to an inquiry from a member about the stairs being difficult to
navigate for an individual with limited vision.
The committee worked with the Town's Public Works Department (Parks) on an
issue regarding Front Road Park and the installation of a new ground cover for
the playground equipment. The committee offered suggestions to the
Supervisor of Parks to ensure the ground cover was accessible for all children.
For more information, please contact Councillor Mike Akpata, Co-Chair, Email:
makpata@town.lasalle.on.ca; Councillor Jeff Renaud, Co-Chair, Email:
jrenaud@town.lasalle.on.ca; Agatha Armstrong, Municipal Contact, Email:
aarmstrong@town.lasalle.on.ca.

Leamington Accessibility Advisory Committee
Activities for 2015 included:
Phase 1 - Highbury Arena 
Creation of a new accessible seating area for the Highbury Arena with
improved site lines and space for companion seating (see photo below)
Leamington Hospital security enabled to issue parking tickets to
vehicles parked in barrier-free parking spaces without permits
Reviewing and approving site plans that are subject to Council approval
Assisting the Manager of Planning Services with revisions for the
Accessibility Section of the Development Manual, i.e. barrier-free parking
design & standards
Reviewing the Annual Accessibility Plan with the Senior Director of
Corporate Services for Leamington Hospital
All members of the Accessibility Committee attended the Annual
Accessibility Workshop on October 20, 2015
Modification to existing barrier-free entrance at the Post Office, which
has been completed
Initiatives for 2016 include:
Phase 2 - Highbury Arena -Installation of hand railings in one section of the
arena to aid all visitors attending events at the complex. Long-term goal is
to have hand railings in all sections of the arena
Revise barrier-free parking design, standards and signage as per AODA
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regulations
Review and recommend the installation of barrier-free parking at the
Leamington Public Library site
Work closely with Public Works Manager to maintain barrier-free parking areas
clear of snow
Collaborate with neighbouring Accessibility Committees on a strategy to
increase knowledge and awareness of accessibility for all
Seek out a community member deserving of being nominated for the David C.
Onley Award - complete the application by the fall of 2016
Review and approve site plans for new development
Search out guest speakers to participate in our meetings

Reserved for Wheelchairs Sign at Highbury Arena
For more information, please contact Karen Lewis, Chair at Email
karen.lewis@utoronto.ca or Judy Van Roie, Municipal Contact, Email
jvanroie@leamington.ca; Bechara Daher, Manager, Building Services, Email:
bdaher@leamington.ca; Tracey Pillon-Abbs, Director of Development Services,
Email: tpillon-abbs@leamington.ca.

Contact Details for Other Accessibility Advisory Committees
Town of Lakeshore Accessibility Advisory Committee - Tracey Bailey, Chair,
Email: t.bailey@communitysupportcentre.ca; Rolf Keller, Vice-Chair, Email:
woodslee8@hotmail.com; Rita Arsenault, Email: rarsenault@lakeshore.ca.
Tecumseh Accessibility Advisory Committee - Linda Stanczak, Chair, Email:
stanczaks@hotmail.com; Laura Moy, Municipal Contact, Email: lmoy@tecumseh.ca,.
Windsor Accessibility Advisory Committee: Gayle Jones, Municipal Contact,
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Email: gajones@city.windsor.on.ca.
Disclaimer:
Any opinions viewpoints or information that are published herein are directly from the
contributing author and do not represent the philosophy, viewpoints or support of the
County of Essex or the Essex County Accessibility Advisory Committee.

AODA 10th Anniversary Champion Awards
On June 13, 2015, the Accessibility for Ontarians with Disabilities Act celebrated its
10 year anniversary as legislation. The Association of Municipal Managers, Clerks
and Treasurers of Ontario (AMCTO), with support from the Government of Ontario,
called for nominations to recognize outstanding individuals in the community who
demonstrated leadership, passion and commitment in the promotion of awareness of
accessibility and inclusiveness in the community.
The Essex County Accessibility Advisory Committee is thrilled to announce that
Michelle Jones Rousseau won this award! Michelle has worked in the disability
community for many years, promoting accessibility and inclusiveness for children and
adults. Aside from her day job as a support worker at Community Living Essex
County, she has been instrumental in increasing opportunities for people with
disabilities in the area of organized sports.
Michelle co-founded the Amherstburg Heroes Athletic Club ten years ago. Their
success speaks for itself, with now over 80 athletes with disabilities of all ages signed
up to participate! Activities originally started with baseball and basketball was also
added five years ago. This group has been a great social outlet for all involved by
providing special opportunities to go on outings to junior hockey games, movies,
bowling and parties. Michelle was also instrumental in starting the Miracle League
(the 1st in Canada), with their own specially adapted baseball field at the Libro
Centre in Amherstburg.
Michelle has served on many committees including the Amherstburg Accessibility
Advisory Committee, the Windsor Essex Therapeutic Riding Association (WETRA),
Special Olympics, the Heart and Stroke Foundation, the Canadian Cancer Society
and the Kidney Foundation. She has been also heavily involved in the Ensemble
program at Community Living Essex County. Ensemble is a parent-directed resource
for families caring for a child with a disability that provides support from birth to
adulthood.
Michelle's vision has always been to provide opportunities for people with disabilities
to help them lead their best lives. Her efforts have positively affected many lives and
we are very fortunate to have her in our community. This award is well deserved.
Congratulations Michelle!
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Warden Tom Bain presenting Michelle Jones
Rousseau with award

Help Report AODA Violations
The Government has provided a toll free number to report any accessibility concerns
at large retail establishments. We are asking the Government to impose enforcement
on those who don't comply with AODA regulations. You can help by letting them
know who may not be in compliance. We encourage you to use the Government's
toll-free number for reporting AODA violations. Call 1-866-515-2025.

Parenting with a Disability
Some say that the hardest job in the world is to be a parent. But what if you have a
disability? Many barriers exist for those with disabilities who wish to be parents or for
those who've already had children and subsequently became disabled. These can
include attitudinal, physical, informational as well as financial barriers. How does one
even begin to navigate through all of the issues at hand? Thankfully we live in an age
where help does exist.
There are many organizations, books, workshops and groups available to help you
gain information, support and strength.
Nurturing Assistance
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Nurturing Assistance is a consumer-directed service providing physical assistance to
parents with disabilities who have young children (usually newborns to age ten).
These paid assistants can help parents with disabilities to bathe, feed, change, carry,
nurse, cuddle and play with their child, under the parent's direction. Unfortunately,
nurturing assistance is only available to parents with disabilities, who already need
and use attendant services for themselves. The only known organization that
provides this assistance in our area is the Centre for Independent Living Toronto 
Direct Funding for Attendant Care Program. Contact them at www.cilt.ca.
Adaptive Aids/Tools
The sky is the limit as far as solutions to accessibility problems. Some issues are
shared by many parents with physical disabilities, like needing to adapt a crib to
wheelchair height or special seats/harnesses to hold a baby on one's lap in a
wheelchair. Because these aids are not standardized, word of mouth and creativity
can help with a positive solution. That is one reason why it is beneficial to get
involved in a community of other parents with disabilities so that best practices and
ideas can be shared. You can subscribe to an email community list to connect with
others on this subject at http://lists.disabledparents.net/listinfo.cgi/parent
empowerment-disabledparents.net.
Some may have issues that are very specific to the individual with the disability.
Supports may be close friends or family members who are adept at building things or
sewing things. An Occupational Therapist may help or even someone at Tetra
Society (custom builders of devices for people with disabilities) could be of
assistance.
To start your journey, try visiting these websites for more information:
Centre for Independent Living Toronto (CILT)
Website: www.cilt.ca
Email: peers@cilt.ca or Phone: (416) 599-2458
Parents with Disabilities Online
Website: www.disabledparents.net
Parent Empowerment Network
Website: http://lists.disabledparents.net/listinfo.cgi/parent-empowerment
disabledparents.net
Parents with Disabilities - Women's Health.gov
Website: http://www.womenshealth.gov/illnesses-disabilities/parenting/parents
with-disabilities.html
Connections - Helping Parents with Developmental Disabilities
Website: http://www.connectionscounselling.ab.ca/learn-more/how-to-help
parents-with-developmental-disabilities
Through the Looking Glass
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Website: https://lookingglass.org/services/local-services/services-for-parents
with-disabilities
Parents with Developmental Disabilities Website:
http://www.developmentaldisability.org/parents_with_disabilities.htm
Rocking the Cradle: Ensuring the Rights of Parents with Disabilities and their
Children
Website: http://www.ncd.gov/publications/2012/Sep272012/
Disabled Parents Rights
Website: http://www.disabledparentrights.org/

Police-Based Mental Health Response Initiatives in Windsor and
Essex County
On a daily basis, the police are first responders to individuals in crisis. More and
more, police are providing intervention for individuals with mental illness. Born out of
the need to address these situations, two programs have now become available.
They are:
Windsor Police COAST (Community Outreach and Support Team) Program
OPP Mental Health Response Unit.
Both programs are designed to decrease marginalization and stigmatization of
individuals with mental illness by providing crisis intervention and facilitating a linkage
between the person needing help and the appropriate support service. The intention
is to divert these individuals from hospital emergency departments or jail, prevent
further crises and facilitate access to community services.
Both programs collaborate closely with the Community Crisis Centre at Hôtel Dieu
Grace Healthcare. Each respective program consists of a specially trained police
officer and a mental health crisis worker. The two act as a team in carrying out onsite
assessments, crisis intervention and referrals to community services.
It should be noted that these programs are NOT first response programs. If the
individual is in an emergency situation, they should call 911.
Referral criteria for the programs are patients who:
Have a history of chronic and persistent mental illness;
Are in frequent contact with police or emergency services;
Are at risk of arrest or hospitalization because of inappropriate or unusual
behaviour;
Are at risk of repeated admissions to hospital or emergency departments;
Are experiencing a decline in mental health that is negatively affecting daily
living;
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May be reluctant or unable to accept treatment;
May be isolating from family, friends or service providers;
Are at risk for putting themselves or others in danger.
If you or someone you know (16 years of age and older) is in need of this service,
please call:
In Windsor - C.O.A.S.T.
Call 519-973-4409 or email Windsor.coast@hdgh.org
Monday to Friday 8 am - 11 pm, calls at any other time are routed to the
Community Crisis Centre 24 hour helpline at 519-973-4435
In the County - O.P.P. Mental Health Response Unit
Essex - 519-723-4600 or email oppmhru@hdgh.org
Leamington - 519-324-0123 or email oppmhru@hdgh.org

Accessible Recreation in Essex-Windsor
Académie Ste Cécile International School
Provides music therapy to enhance an individual's social, behaviour, physical, and
emotional well-being
Sessions for children often include singing, playing instruments, and oriented
expressive movements and dramatic activities
Open to any person with a disability
Sessions may be offered on a group or individual basis
Fees apply.
Website: www.stececile.ca/arts/academy-of-music/
John McGivney Children's Centre Teen Group
This group provides monthly outings and social events for teens with a physical
disability.
Location: 3945 Matchette Road, Windsor ON N9C 4C2
Contact Ruth McLean at: 519-252-7281 ext 544
E-mail: info@jmccentre.ca
Italian Canadian HandiCapable Association: Movie Nights
Location: 3939 Carmichael Drive, P.O. Box 7117, Windsor, Ontario, N9C 3Z1
Phone: 519-977-9394 or 519-977-8900 ext 22
Website: www.icha.ca
Special Stars Autistic Program - Windsor/Essex County
Suitability: Children and young adults
Session: See their website for more information
Cost: Minimal; depending on donations
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Website: www.wecspecialstars.com
LaSalle Spirit Club
Special Olympics - LaSalle, Spirit Sports Club provides athletic opportunities for
persons with intellectual disabilities, ages 8+. Baseball, track and field, bowling, and
hockey available. The goal is to bring athletes together for fun, friendship, and
competition, but there are certainly some athletes who are not competitive that
simply come out for the exercise and socialization.
Harmony in Action Dinner Dance
Dinner and dance for adults with disabilities. Participation: adults with disabilities
ages 18+ years, support workers are required to attend.
Location: Harmony in Action, 3335 Woodward Blvd, Windsor, Ontario, N8W 2Y7.
Time: 3rd Friday of each month from 5:00 pm - 8:00 pm, dinner starts at 5 pm, dance
at 6 pm.
Cost: $2 for dinner plus $2 for the dance.
Contact: Harmony in Action 519-252-1207.
Windsor Aquatics Club (WAC): Adie Knox Herman Recreational Complex
Offers competitive swimming and coaches that will assess children who are 5 years
and older to ensure that they are placed in the correct group according to their
abilities.
Fees apply, two week free trial period.
Location: 1511 Wyandotte St. West, Windsor, ON
Phone: 519-971-7479
Website: www.windsoraquatic.com
Windsor Vista Gymnastics
Windsor Vista Gymnastics is proud to offer an exclusive program to children with
disabilities. Our goal is to provide gymnastics training and competitive opportunities
for athletes with intellectual or developmental disabilities. Participation: Programs
available for children 12 and under, and children 12 and up. Children are welcome to
have their workers attend their class.
Location: 2996 Denzel Drive, Windsor, ON, N8W 5H8.
Contact: Melynda Outram at 519-948-4386.
Baseball
Miracle League of Amherstburg
Suitability: Ages 3 and up, all cognitive and physical abilities
Session: Spring (May to June), Fall (September to October)
Cost: Yes
Website: www.amherstburgmiracle.com
Basketball
Amherstburg Heroes Athletic Club
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Suitability: All ages; athletes with an intellectual disability
Session: Wednesday's, 6:30 - 8:00pm
Cost: No
Location: General Amherstburg High School
Contact: Michelle at 519-791-3302
Italian Canadian HandiCapable Association: Basketball Windsor
Suitability: Ages 8 and up
Session: See their website for further information
Cost: Yes
Website: www.icha.ca
LaSalle Lightning Wheelchair Basketball
Suitability: All ages; must be able to propel manual wheelchair independently
Session: Tuesday's JR's 6:30 - 7:30 pm; SR's 7:30 - 8:30 pm
Cost: Yes
Email: johnboyko@bell.net
Bocce
Italian Canadian HandiCapable Association: Bocce Windsor
Suitability: Ages 8 and up
Session: See their website for further information
Cost: Yes
Website: www.icha.ca
Bowling
Rose Bowl Lanes: Pin Pals Windsor
Suitability: All ages; designed for children with disabilities and their families to
encourage social connection and a need for leisure.
Session: Tuesday's at 5:00 - 7:00pm
Cost: Yes
Website: www.revs.ca/revs-rose-bowl
Hockey
Icebullets Sledge Amherstburg - United Community Credit Union Complex
Session: Wednesday 7:30 - 8:30pm; practices every other Saturday in SeptemberOctober
Contact: Jenny Letink (manager) or Ivan Petkovic at 519-730-1419
Horseback Riding
Special Equestrians Therapeutic Riding Association (SpEqTRA) - Leamington
Suitability: Children and adults with physical, developmental or emotional disabilities;
designed to provide psychosocial, psychological and recreation therapy for people
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with disabilities; must support own trunk and head
Session: See their website for further information
Cost: Yes; there is a set fee
Contact: 519-322-2463
Website: www.speqtra.ca
Windsor-Essex Therapeutic Riding Association
Suitability: Children and adults with physical, developmental or emotional disabilities;
designed to provide psychosocial, psychological and recreation therapy for people
with disabilities; must support own trunk and head.
Session: Monday-Thursday and Saturday
Cost: Yes; there is a set fee
Contact: 519-726-7682 or info@wetra.ca
Website: www.wetra.ca

Adaptive Cooking
For some people, cooking is one of the greatest joys imaginable. For others, it could
be their worst nightmare. For others, cooking takes up a lot of time and energy
because of physical and/or intellectual challenges. Some of the barriers are:
Financial
It is very difficult to eat healthy when on a limited budget. Especially these days,
when food prices are rising, one has to learn to be frugal. Some are forced to live on
cheaper, prepackaged and processed foods in order to get by. Many people with
disabilities must eat as healthy as possible in order to prevent secondary
illness/disease like obesity, diabetes, etc. Suggestions are to look for sales on fresh
food, try finding a place that sells locally grown food at affordable prices, grow your
own food or even participate in a community garden project. Go to www.wegarden.ca
for a listing of community garden projects in Windsor and Essex County. If you have
good freezer space, freeze as much food as you can in the summer for use during
the winter.
Mobility
Physically getting groceries can be a huge challenge for those with mobility
disabilities. Here are some common barriers:
Store is too far away to get to
Can't collect/reach the food off of the shelves in the store
Can't carry the food home
Most grocery stores now have wheelchairs and/or scooters for customers to use.
This can be a big help to those who are unable to walk a long way. Most also
advertise that one can get assistance by a staff member of the store to either collect
the food from the shelves and/or get it to the car.
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Some individuals find it too difficult to get to the store and some stores are so big
they are just too overwhelming. An option is to ask a helper (friend, family member,
PSW) to do the shopping.
Many people, whether they have disabilities or not, are not educated about how to
make meal plans, what types of foods to put together to make a great meal or how to
budget so that there is enough money to maintain a good diet.
A few years ago, Brenda Ryan and Anne Robertson started an Adaptive Cooking
program for people with disabilities in London, ON. Dedicated volunteers, staff and
an Executive Chef provide instructions and guidance to help members meet the
challenges experienced in their daily lives with food preparation. By teaching
participants about food, budgeting and how to cook, these individuals become more
independent and knowledgeable about cooking. Emphasis is put on making cooking
easier with several adaptive aids meant to make it less physically taxing. These
classes are also a wonderful way to bring people together in a social environment.
Classes are free and focus on:
Nutrition and review of food
Planning meals
Reading labels
Eating healthy on a budget and grocery planning
Adapting/creating recipes
Experiencing social activities around food
Cooking skills
Kitchen, food and storage safety
Freezing and thawing food
These classes are wildly popular, with a waiting list. If you would like more
information about this program, contact them at (519)691-6225,
adaptivecookingclass@gmail.com or by going to their website at
www.adaptivecooking.ca.
In Windsor, the Zehrs store at 7201Tecumseh Rd. East has a cooking school that
holds adaptive cooking classes for adults with Down Syndrome. Participants get
together on the first and third Monday of every month from 6 - 8 pm to learn how to
cook delicious meals. Participants really enjoy learning, eating their creations and
having social time with friends. Christine Watton, the cooking school co-ordinator
heads up the group. If you would like to know more about this great program, call
Christine at (519) 974-1000.
Here are a few tips to make things easier in the kitchen:
1. Find a shopping buddy to help you reach, carry things as well as to help you
make healthy choices.
2. Find someone to assist with meal preparation like washing and cutting up
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vegetables, reach pots and pans ahead of time, etc. to save on physical
energy.
3. Buy pots and pans/utensils/bowls, etc. that are lighter and that have handles on
both sides to make it easier to handle them.
4. Install a mirror on your range hood so that you can see inside the pots (if you
are a wheelchair user).
5. Find a piece of wood (or cutting board) to put on your legs so that you don't
burn yourself. Make sure that the wood is thick enough that hot plates, pots,
etc. don't make the wood too hot.
6. Find or make a cutting board that has a groove/trough/lip around 3 of the edges
so that any liquids are caught and not spilled into your lap. Leave one side free
of any groove so that food can be scraped off of the board.
7. For those who have visual disabilities, find measuring tools that have raised
lettering, marks or guides.
8. Make extra food so that you can either have leftovers or freeze some for later.
9. Get hooked up with a community garden to get healthier food at cheaper prices
(sometimes free!).
10. Put non-slip fabric under bowls, plates, etc. to ensure nothing slides off of the
counter or table.
11. Buy food that is already cut up. This can be more expensive but sometimes it is
worth it to save on energy.
Resources on the Internet:
www.easierliving.com/all-products/food-preparation-nutrition - adaptive kitchen aids
www.adaptivecooking.ca - Adaptive Cooking program in London, Ontario
www.yourspecialchef.net - collection of resources to teach cooking skills to those with
disabilities
www.Pinterest.com - Pinterest - search adaptive cooking tool

Career Compass: Creating a Diverse and Inclusive Workforce
Across Essex County
Career Compass is the new name of
Community Living Essex County's
modernized Employment Service providing direction to job seekers searching for
meaningful employment and guiding employers in inclusive hiring practices. This is
achieved by working with both job seekers and business employers. Since 1961,
Community Living Essex County, a non-profit, registered charitable organization, has
been committed to assisting people of all ages who have an intellectual disability and
their families throughout Essex County. Career Compass combines years of
experience helping people with an intellectual disability find employment
opportunities with a fresh and vibrant new look. For more information, please contact
Rosa Amicarelli, Manager of Community Living Supports overseeing Career
Compass at rosa@communitylivingessex.org or by phone at 519-776-6483, ext.
401.
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Ensemble
Ensemble is a parent-directed resource
for families caring for a child with a
disability that provides support from birth
through adulthood.The vision of
ensemble is that families will be strengthened and feel less isolated and alone.
Ensemble's mission is to strengthen families in supporting other families while
encouraging, educating and empowering families raising children with disabilities.
Ensemble offers information resources through their website,
www.ensembleunderstands.com

Essex County Heroes Athletic Club
Essex County Heroes Athletic Club is a joint partnership with Community Living
Essex County, Amherstburg Police and Essex OPP. The Club provides opportunity to
those with intellectual disabilities to participate in exercise, sportsmanship and
recreational opportunities. For more information, contact Michelle Jones-Rousseau at
michelle@communitylivingessex.org.

This newsletter can be made available in alternative formats.
Please contact Renée Trombley, Accessibility Coordinator at
(email) accessibility@countyofessex.on.ca or call 519-776-6441,
extension 1330.
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